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With the implementation of the Government’s Provincial Waste Management Strategy, all communities must upgrade to modern waste management 
practices and adopt diversion goals. Th e existing New Harbour landfi ll has to close as part of this strategy. Environmentally harmful practices such as 
open burning of garbage at landfi ll sites and the use of teepee incinerators have been banned in the Province. By 2010, all waste in the Eastern Region 
stretching from St. John’s to Clarenville will be sent to Robin Hood Bay and all smaller waste sites will be closed. 

WHY is Waste Management changing?

HOW will the proposed changes affect us?

Weekly Residential Collection 

 Beginning September 29th a 3-day collection schedule will be used. 
All materials must be at the curb by 7:00 am.

 – Tuesday: Markland, Blaketown, South Dildo, Old Shop.
 – Wednesday: Dildo, Hopeall.
 – � ursday: New Harbour, Green’s Harbour.

 For collection cancellation a Public Notice will be on VOCM, CBC 
and OZFM by 7:00 am and that day’s material will be picked up on 
Friday of that week.

 No grocery bags permitt ed.

Bulk garbage pick-up – TBSWM will hire a contractor for bulk item 
pick-up and these dates will be communicated to all residents and 
businesses. 

Safety First

To ensure a safe working environment for the contractor 
the following list of Safety First guidelines must be followed:

 Maximum bag weigh 25 Kg – 50 lbs.

 Broken glass must be in puncture proof packaging 
clearly marked as BROKEN GLASS. 

 No Household Hazardous Waste.

 No items larger then 48 inches or 4 feet long.

Non-Acceptable Materials

Materials that are not accepted at the curb during normal 
residential collections are:

 Metals and White goods.

 Bulk residential waste.

 Household Hazardous Waste.

 Liquid waste.

 Tires.

 Yard and garden trimmings. 

 Electronics.

Acceptable Materials

All materials that are generated through the normal day to day activities 
of a normal household and are not identifi ed as non-acceptable material. 
Businesses that currently pay garbage collection fees to their Local 
Service District can continue to place their garbage out for collection. 

Distance and Access

All waste must be placed at the end of your driveway or private lane by 
7:00 am on your scheduled collection day, the contractor is not required 
to enter private property or laneways to fulfi ll the contracted services. 

All waste boxes must be cleared of snow by 7:00 am on your collection 
day and boxes that are not cleared by 7:00 am will not be collected, 
guidelines for placement of waste boxes are currently being reviewed 
by the TBSWM.

Service Fees

Acting as the business manager for TBSWM, EWM will perform 
fi nancial administration and contract management functions on behalf 
of the region, while TBSWM is the authority responsible for the service.  
As a result, invoices for collection services will be distributed by the 
TBSWM group but payments will be sent to the EWM. In addition:

 Invoices will be sent to each household for the period of September 29th 
to December 31st, 2009 and payment is due October 31st, 2009. 

 Any garbage fees that have already been collected for 2009 will be 
deducted from these invoices. 

 Businesses will receive monthly invoices for the number of bags 
that they place at the curb for collection. Cost per bag is $2.00.

 In 2010, one invoice will be sent to residents for the entire year and 
businesses will continue to be billed for the waste they place out for 
collection on a monthly basis. 

 EWM is working on payment options such as pre-authorized debit 
and quarterly payments in addition to payment in full when the 
invoice is due.

Residents and business owners should be aware that the TBSWM is 
doing everything it can to provide a reasonable cost solution to garbage 
collection and disposal. Th e cost of collection and disposal does have 
the ability to vary if the cost of fuel or disposal rates at the Regional 
Integrated Facility change. Such adjustments will be refl ected in the 
invoices for both residents and businesses.
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